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Financing as easy as 1, 2, 3

Easy: One simple phone call to 1-800-365-1530
Secure: Apply directly with Synchrony Bank

Fast: Most decisions made in minutes

Step 1
Start the Application Process

- Review the attached credit card account agreement and
the Promotional Options Menu provided to you by your
contractor/dealer/merchant/retailer.

- Call 1-800-365-1530 to start the application process.

- Input your contractor/dealer/merchant/retailer's 10 digit
merchant code and the estimated project amount found in the
box to the right, via the telephone touch pad.

- You will be provided an Application ID Key at this time.
Be prepared to capture the Application ID in the space
provided on the right.

Hours:

7:00 am to 10:00 pm CT, Monday - Sunday
11:00 am to 7:00 pm CT, Sunday

Step 2
Provide your personal information

In order to process your application for a Synchrony Bank card,
some basic information wil be requested from you and the
co-applicant {if applicable). If you are entering a Joint
Application, the Synchrony Bank Representative will be
required to obtain the necessary credit information directly from
each applicant.

If approved, please be ready to capture the information in the
space provided to the right. Your contractor/dealer/merchant/
retailer will work with vou to select the promotional offer that fits
your budget if you are approved.

Step 3
Select your promotion
Select your promotional offer from the choices presented to

you on the Promotional Options Menu provided to you by your
contractor/dealer/merchant/retailer.

N\

s
10 Digit Merchant Code:

1731304554

Estimated Project Amount:

Merchant Name:

WMGB

Merchant Phone:

616-243-3700

Application ID Key:

h.

-

Your Account Number:

Approved Credit Limit:

-



Synchrony Bank

Account Information and 10 Verification Checklist

Customer’s Account Number:

Customers Cradit Limit:

Customer’s Authorization Number:

MOTE: To obtain an authorization for the sale amount call
1-800-330-5183 and select Option 3.

Validation for Customer 1D - Complation of All Boxes Required

Merchant Mumbes Aooount Number
1=t Customer Typeof D Exqu Dot 2nd fypaof D Exp Dt
2nd Custarner Type of ID Expu Dt 2nd Typaof D Exp Dot

Merchant please do the following:
« Verfy and record the accountholder identification above
» Process the sale as you nomally would with no card present

» Retain this page for your records for 25 Months
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Simple. Convenient. Valuable. Flexible.

Simple /
+ Buy what you want plus get the fiexdbility
and value you nead with ona of
Synchrony Bank's credit cards.
» Opan an account and use your naw
credit card today, and enjoy depandable
financing for future purchasas.®

Convenient / A
#= Fast and easy application procass.
= Apply now, get a guick responsa, —

and if approved use your account
o make a purchasa today.

What's Next?

= Lse your account information to
manags your acoount or maks
additional purchases before you
recoie your actual card.
# In 7-10 days you will recane your
new card in the mai. You can use
your card to make additional purchases
up o your avaiiable cradit limit.

Valuable
= Spacial promotional financing”
iz available to consumers

every day. Ask your stora | /
associate about available offars. ||
+ Plus emclusive offers—racaiva
spacial cardholdar discounts,
and advanca notica of
sale evanis.

Flexible

+ Monthly payment options are avalable.
You could make the required maonthily
W=/ payment or pay your ful account balance.
/ » 2A/T access to your account at
) mysynchrony.com. Check your available
balance, amount due and due dates.
\View your statement anytime, anywhera when

anroliad in &Bill, and set up scheduled payments

or make samea-day onlfine payments.

*Subject to credit approval. Minimum monthily Credit iz extended by Synchromy Bark.
payments required. Ses store or online for detals. ©20M 7 Synchronmy Financia. Al Rights Reserved.

eBill + ePay = easy

Sign up at mysynchrony.com or call 1.866.396.8254.
06/2017 View your account and pay your bl online.



What is a Revolving Credit Card? A credit card with a designated cradit limit that can be used over and over to make purchases at any
location where the card is accepted. What are credit promotions: (aka "special promotional financing™)? There are numerous types of
special promotional financing offers that may apply to specific transactions. Mot all of these types are available at every merchant who
accepts the card, or for all purchases within a merchant location. Please refer to the advertising or offer disclosures provided to yvou
at the point of sale for further information about special promotional financing offer(s) that may be available for a particular purchase.
The terms of your credit card account agreement apply to any purchase; however, any different terms for special promotional financing
offers will be explained on advertising or other disclosures provided to you.

Special
Promotional
Financing Offers

How Special Promotional Financing Offers Work
Mote: For illustrative purposes, the information below assumes that the purchase is subject to the
Special Promotional Financing Offer and is the only balance on your account during the promotional period.

How are my monthly
paymentis calculated?

How long will it
take to pay off

What is the Interest Rate
and will it change?

How do | avoid paying
interest or minimize the
interest paid?

DEFERRED » Minimum monthly » There will be » [nterest will be charged « Pay your promaotional
INTEREST , based on information to your account from balance in full before the
(Mo interest a percentage of your o your billing the purchase date if the end of the promotional
if paid in account balance or a statement about pmmoﬁmal purchase balance | period to avoid interest.
full within minimum amaount, are how long it will is not paid in full within the = [fyou do not make a
pmmnﬂunal required in accordance take to pay off promotional penod. payrment on time, you
period)” with the standard your account + Although interest will will be charged a late fes
account terms. if you only accrue at the standard rate (see terms for details).

= | iz very important to note make minimum applicable to your account,
that the required minimum payments. it will only be assessed and
monthly payments may added to your account as
or may not pay off your a lump sum at the end of
purchase by the end of the the promotional period if
promotional period. the promotional purchase

= [f you want to ensure balance is not paud in full by
that your purchase is the expiration date shown on
paid before the end of wyour statement.
the promotional period * To avoid paying interest, be
(to avoid interest), vou sure to pay your promotional
should schedule additional purchase balance by the
or larger payments expiration date.
accordingly.

NO INTEREST » The same equal payment | = if payments are » Mo interast will be charged on |« You do not have to pay
(Equal amount is reguired made on time, the promotional purchase. interest on this type of
Payments)” monthly. the purchase promotion.

+ The amount of the equal will be paid off = [fyou do not make a
payment is calculated by the end of payment on time, you
by dividing the purchase the promotional will be charged a late fee
amount by the number of period. (s2e terms for details).
months in the promotional
period.

REDUCED * The same fixed payment « [f payments are * The interest rate for the = [nterast is charged from
INTEREST RATE | amount is reguired made on time, promotional purchass is the purchase date and
(Fixed monthly. the purchase specified in the advertising cannot be avoided.
Payments)” + The payment amount is will be paid off and will not change. = [fyou do not make
calculated based on the at the end of a payment on time,
amount of your purchass, the promotional you will be charged a
taking into account the period. late fee (see terms for
interest rate that applies to details).
the purchase and the length
of the promotional period.

**See the attached Hates and Fees Table for the Annual Percentage Rate and Minimum Interest Charge that apply to the account.

Application/Joint Application Authorization

CREDIT TERMS AND DISCLOSURES:
Please review the following before applying for a Synchrony
Bank Credit Card Account.

TELEPHONE/EMAIL AUTHORIZATION:

You authorize

Synchrony Bank (*SYMNCB™) to contact you at each phone
number that you provide. By providing a cell phone number
and/or email address, you agree o receive account updates
and information, including text messages from SYMNCE and

the contractors/dealers/merchants/retailers that accept the
Card. Standard text messaging rates may apply.

PRESCREEN DISCLOSURE:

The following disclosure applies if you have received a prescresn
offer. SYMNCE reserves the right to refuse to open an account
in your name if SYNMCE determines that you no longer mest
SYMNCE's credit criteria or if you do not have sufficient income.



You can choose to stop receiving “prescreened”
offers of credit from this and other companies
by calling toll-free 1-888-567-8688. See
PRESCREEN & OPT-OUT NOTICE below for
more information about prescreened offers.

APPLICATION AMND PRESCREEN ACCEPTANCE DISCLOSURES:
By applying for this account, | am asking Synchrony Bank
(“SYNCB") to issue me a SYNCB Credit Card (the “Card”), and |
agree that:

« | am providing the information in this application o SYNCEB and the
contractors that accept the Card and program sponsors (and their
respective affiliates). | also provide my consent for SYNCB to provide
information about me {even if my application is declined) to contractors
that accept the Card and program sponsors (and their respective
affiliates) so that they can create and update their records, and provide
me with service and special offers.

« SYMNCB may obtain information, including employment and incoms
information, from others about me (including requesting reports from
consumer reporting agencies and other sources) to evaluate my
application, and to review, maintain or collect my account.

« | consent to SYMNCB, and any other owner or servicer of my
account, contacting me about my account, including through text
messages, automatic telephone dialing systems andfor artificial
or prerecorded voice calls for informational, servicing or collection
related communications, as provided in the Address/Phone Changs
and Consent To Communications provisions of the Agreement. | also
agree to update my contact information.

* | have received, read and agree to the credit terms and other
disclosures in this application, and | understand that if my application
is approved, the SYMNCE credit card agreement (“Agreement”) will
govern my account. Among other things, the Agreement: (1) includes
resolving a dispute with arbitration provision that limits my
rights unless | reject the provision by following the provision's
instructions; and (2) makes each applicant responsible for paying
the entire amount of the credit extended.

+ | acknowledge that in the process of providing my information on
the phone to SYMCE | am agreeing to submit a credit application. If |
apply with a Joint Applicant, each of us will be jointly and individually
responsible for obligations under the Agreement and each of us will
be required to (i) provide our information on the phone to SYNCE and
(i) agree that we intend to apply for joint credit.

Federal law requires SYNCB to obtain, wverify and record

information that identifies applicants when opening an account.

SYMNCB will use applicants’ name, address, date of birth, and

other information for this purpose.

[fyou apply with a Joint Applicant, each of you will be jointly and individually

responsible for obligations under the Agreement and by signing below,

you each agree that you intend to apply for joint credit.

PLEASE SEE NEXT PAGE FOR RATES, FEES AND OTHER COST

INFORMATION AND READ THE ATTACHED CREDIT CARD

AGREEMENT.

ADDITIONAL PRESCREEN DISCLOSURES:

PRESCREEN & OPT-OUT NOTICE: This “prescreened”
offer of credit is based on information in your credit
report indicating that you meet certain criteria.
This offer is not guaranteed if you do not meet our
criteria. If you do not want to receive prescreened
offers of credit from this and other companies,
call the consumer reporiting agencies toll-free, at
1-888-567-8688, write to: TransUnion Opt Out Request,
PO. Box 505 Woodlyn, PA 1 -0505; Equifax
Options, PO. Box 740123, Atlanta, GA 30374-0123; or
Experian Opt-Out, PO. Box 919, Allen, TX 75013.




SYNCHRONY BANK
KEEP FOR YOUR RECORDS

SECTION I: RATES AND FEES TABLE CREDIT CARD ACCOUNT AGREEMENT

Interest Rates and Interest Charges

Annual Percentage
Rate (APR) for
Purchases

26.99%

Paying Interest

Your due date is at least 23 days after the close of each biling cycle. We will
not charge you any interest on non-promaotional purchases if you pay your entire
balance by the due date each month. We will begin charging interest on promotional
purchases on the purchase date.

Minimum Interest
Charge

If you are charged interest, the charge will be no less than $2.

For Credit Card Tips
from the Consumer

Financial Protection
Bureau

Transaction Fees
* Activation

To learn more about factors to consider when applying for or using a credit
card, visit the website of the Consumer Financial Protection Bureau at
http://www.consumerfinance.gov/learnmore.

$29 (one-time fee charged at time first purchase posts to account)

Penalty Fees
» | ate Payment

Up to $38

How We Will Calculate Your Balance: We use a method called “daily balance”. See your credit card account
agreement for more details.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided
in your credit card account agreement.

The information about the costs of the card described above is accurate as of June 20, 2017, This information
may have changed after that date. To find out what may have changed, write to us at P.O. Box 965033,
Orlando, FL 32896-5033. This application and the credit card agreement will be governed by federal law, and
to the extent state law applies, the laws of Utah. Subject to the requirements and limitations of applicable law,
we may change, add to or delete any of the terms of the agreement, including the interest rates, fees and
charges and we will send you notice as required.

How Interest Is Calculated

SECTION II: RATES, FEES AND PAYMENT INFORMATION

Your Interest Rate

We use a daily rate to calculate the interest on the balance on your account each day. The daily rate for
purchases is the APR times 1/365. The daily rate for purchases is .07395% (AFR 26.99%). Interast will
be imposad in amounts or at rates not in excess of those pemitted by applicable law.

When We Charge Interest

We charge interest on your purchases from the date you make the purchase until vou pay the purchase infull.
See exceptions below.
« W will not charge you interest during a billing cycle on any non-promofional purchases if:
1. ou had no balance at the start of the biling cycle; OR
2. ;ﬁ” r';al:{!:llg balance at the start of the biling cyde and you paid that balance in full by the due date in that
illing cycle.
Ve always charge interest on promotional purchases and their related fees from the date you make
the purchase.
« We will credit, as of the start of the biling cycle, any payment you make by the due date that we allocate to
non-promotional purchases if:
1. %ou had no balance at the start of the previous biling cycle; OR
2. You had a balance at the start of the previous billing cycle and you paid that balance in full by the
due date in the previous billing cycle.

202-081-00
Rev. 06/2017
304670L



SECTION lI: RATES, FEES AND PAYMENT INFORMATION (Continued)

How We Calculate
Interest

Late Payment Fee

How Fees Work

We figure the interest charge on your account separately for each balance type. We do this by applying the
daily rate to the daily balance for each day in the billing cycle. A separate daily balance is calculated for the
following balance types, as applicable: purchases and balances subject to differant interest rates, plans or
special promotions. See below for more details on how this works.
1. How to get the daily balance. We take the starting balance each day, add any new charges and fees, and
subtract any payments or credits. This gives us the daily balance. Debt cancellation fees, if any, and late
ent fees are treated as new purchases.
2. How to get the daily interest amount. We multiply each daily balance by the daily rate that applies.
3. How to get the siaring balance for the next day. We add the daily interest amount in step 2 to the daily
balance from step 1.
4, How to get the interest charge for the biling cycle. We add all the daily interest amounts that were
charged during the billing cycle.
We charge a minimum of $2.00 of interast in any biling cycle in which you owe interest. Interest, as calculated
above, is added as applicable to each balance type. Minimum interest charges in excess of the calculated
interest are treated as new purchases.

We will charge this fee if we do not receive the total minimum payment due on your account by 5 p.m. (ET)

on the due date. This fee is aqual to:

prior six biling cycles.

1. %27, if you have paid yvour total minimum payment due by the due date in each of the prior six biling cycles.
OR
2. $38, if you have failed to pay your total minimurm payment due by the due date in any one or more of the

The late payment fee will not be more than the total minimum payment that was due.

Minimum Payment Calculation
Your total minimum payment is calculated as follows.
The sum of:

a. For the new balance shown on vour biling statement (excluding any balance attributable to a special promotional purchase with a

unique payment calculation), the greater of:
M %35;0r

il 2.5% of your highest new balance since such balance was zero; or
fiii} $20 plus the interest and late payment fees charged in the current biling cycle; PLUS

b, Any past due amounts; PLUS

c. Any payment due in connection with a special promotional purchase with a unique payment calculation.
We round up to the next highest whaole dollar in figuring your total minimum payment. Your total minimum payment will never be more than

your new balance.

SECTION Ill: STANDARD PROVISIONS

ABOUT THE CREDIT CARD ACCOUNT AGREEMENT

This Agreement. This is an Agreement betwesn you and Synchrony
Bank, 170 Blection Road, Suite 125, Draper, UT 84020, for your credit
card account. By opaning or using your account, you agree to the temms
of the entire Agreement. The entire Agreement includes the four sactions
of this document and the application you submitted to us in connection
with the account. These documents replace any other agreement relating
o your account that you or we made earlier or at the same time.
Eetountholder SpEOVD o 1 ScCount af Gach of Yo  responably
ACCour on the account and eac is Si
for paying the full amount due, no matter which one L}gu&e the account.
Ve may treat each of you as one accountholder and may refer to each
nyou as “you™ ar “your”. Synchrony Bank may be referad to as “we",

“us" or “our”.
hange, add Dr delete terms of
ng |nterestratan£ja¥eeaand charg

Changes To This

fhis Agreement, incl

Special Promotions. The terms of this Agresment apply to any special
promation. However, any special promiotional termns that are difierent than
fe terms in this Agreement will be explained on promotional advertising
or other disclosures provided to you.

HOW TO USE YOUR ACCOUNT/CARD

Use Of Your Account. You may uss your account onby for lawdul
personal, family or housshold purposes. You ur account for
purchases from dealers/merchants/retailers that a;:::epi‘!i?re

You Promise To Pay. You promise fo pay us for all amourrtsw.ledto us
under this Agreement.

Your Responsibility. Each accountholder will receive a card. You may
not allow amyone else o wse your account. i youw do, or if you ask us to
send a card fo someone alse, you will be responsible for paying for all
charges resuliing from iheir transactions.

Purchase Limits. To prevent fraud, we may limit the number or dollar
amount of purchases you can make in any particular amount of time. We
also may decline any particular charge on your account for any reason.
Credit Limit. You will be assigned a credit limit that we may increase or
decrease from time to time. If we approve a purchasa that makes you go
aver your credit imit, we do not give up any rights under this Agreement
and we do not treat it as an increase in your credit limit.
HOW AND WHEN TO MAKE PAYMENTS

When Payments Are Due. You must pay at least the total minimumm
mtdu&mwmntb«ySpm (ET) on the due date of each
D|||I WSW&WS M. will be credited as of
nrgeg'\{cday alamtlmepa}Pm or in part, ihe total
unpajd balance wnhout ary additional charge for prepayment. If you
have a balance subject to interest, earfier payment may reduce the
amount of interest vou will pay. We may delay making credit available on
your account in the amaount of vour payment even though we will cradit
your payment when we receive it.
Payment Options. You can pay by mai, onlne or at cerain
dealers/merchants/retailers that accept the card and payments. We
miay allow you to make payments over the phone but we will charge you

a fes fo make expedited phona payments. Your payment must be made
in U.S. dallars by physical or electronic check, money order or a similar

instrument friom a bank located in the United States.



How To Make A Payment. You must follow the insiructions for
el o your payrment iy be ket op 6 v days. Your bilg
our up to I billi
staternent i alsnpgaq:ﬂamsﬁh‘gyw mi:umgteuz':rjn I:.'E‘I Wowr dqrgcﬁ k iz used. "
Payment Allocation. We will apply the required total mimimuam
payment fo balances on your account using any method we
choose, Any payment you make in excess of the requined total
mnlmLm a:.nment w1|| e apj:med to higher AFPR balances bafore
picable law may require or pemit
UEtﬂEpH}.-‘E)(DEESDEIWI‘rEﬂIE in a difierent manner in certain
situations, such as when your account has a certain type of
special promotion.
INFORMATION ABOUT YOU
Using and Sharing Your Information. VWhen vou applied for an
account, you gave us, dealers/merchants/retailers that acoapt the
card and program sponsors information about vourself that we could
share with each other. DealersMerchants/Retailers that accept the
card and program sponsors (and their respective affliates) will use
the information in connection with the credit prcgf;gn and for things
ke creating and updating their records and ng you special
benefits. More information about how we usa and share informnation
is set forth in the privacy policy for vour account.
Address/Phone Change. You represent that amy phone number
that you provide to us belongs to you andfor that you are authorized
to ide that number. You also agres to tell ws right away it you
change your address or any phone number.
Consent to Communications. You consent fo us, as well as any
mqumw&wrﬁm c:cnta:tr‘ngmuﬁ‘muﬁgd
of communication a an as permitt

grywappﬂk:atﬂe law. For informational, smmyrgh‘ mMW rejated
communications, you agree that we may use the phone numbers
that you provide to us to contact your cellular phone or wirsless
device with fext messages, ariificial or prerecorded voice calls, and
calls made by an automatic telephone dialing system. This consent
applies even if you are charged for the call under your plan. You
are responsible for any charges that may be billed to you by your
communications camier when we contact you.

hone Monitoring. For ity control, allow us to listen to
. kit ool you
IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Closing Your Account. You may close your account at any time
by sending a letter 1o the address shown on your billing statement
or calling customer senvice, We may close your account at any time,
for any reason. Ifﬁ%.lrm_.lm iz closed, you must stop using it
ou rnust still pay full amount you owe and this Agresment will
rermain in effect until you dao.
Collection Cosis. i we ask an attomey who is not our salaned
employes to collect your account, we may charge you our collection
costs. These include court costs and reasonable atiomeys' fees.
Credit Bureau ng. We infomiation about your
ety i Lot
oither defaults on your account may be shown in your credit report.
Tall us if you think we reported wrong infomation about you to a
credit bureau, Wiite to us at Bank, BO. Box 965036,
Orlando, FL 32856-5036. Tell us what i mrﬂhﬂnlswwgandwm
you think it is wrong. if you have a copy of the credit report that
includes the wrong information, send us a copy.
Default. You are in default if you make a late payment, do not
followr any other termm of this Agreement or become bankrupt
o inscivent. If you defadt or upon your death, we may
{a) request payment of the full amount due rght away, (D) take
legal action to collect the amounts owed, andfor (c) take any other
action allowed.
Disputed Amounts. The billing rights summary in section IV
of this Agreemant describes what to do if you think there is a
mistake on your bill. If you send us comespondence about a
amount or payment, you must send it to the address
for H"T,-.i",?"'m' ‘Matdu not ghr? up r:g rights und:llr l‘?;lls
reem we accepta ma “payment *
grgghrﬂn with amy other mm or limitations.
Unauthorized Use. If yvour card is lost, stolen or used without
wiour consant, call us immediately at 1-866-396-8254. You will not



be liable for unauthorzed wse on your account, but you wil be
responsible for all use by anyone you give your card to or allow to
Lise your aocount.
IMPORTANT INFORMATION ABOUT THIS AGREEMENT
Assignment. \WWe may sell, assign or transfer any or all of our
nghts or duties under this Agreement or your account, including
our rights to payments. We do not have to give vou prior notice of
such action. You may not sell, assign or transfer any of your rights
ar duties under this Agreement or your acoolnt.
Enforceability. If any part of this Agreement is found to be vioid or
Lnenforceable, all other parts of this Agreement will still apphy.
Governing Law. Excapt as provided in the Resolving a Dispute
with Arbitration section, this Agreement and your account are
%ws federal law and, to the extent state law applies, the
of Utah without regard to its conflicts of law principles. This
Agreement has been accepted by us in Utah.
Waiver. Ve may give up some of our rights under this Agreement.
I we give up any of our rights in one situation, we do not give up the
same right in another sifuation.
RESOLVING A DISPUTE WITH ARBITRATION
PLEASE READ THIS SECTION CAREFULLY. IF YOU DO
MOT REJECT IT, THIS SECTION WILL APPLY TO YOUR
ACCOUNT, AND MOST DISPUTES BETWEEN YOU AND
US WILL BE SUBJECT TO INDIVIDUAL ARBITRATIOMN.
THIS MEANS THAT: (1) NEITHER A COURT NOR A JURY
WILL RESOLVE ANY SUCH DISPUTE; (2) YOU WILL NOT
BE ABLE TO PARTICIPATE IN A CLASS ACTION OR
SIMILAR PROCEEDING; (3) LESS INFORMATION WILL BE
AVAILABLE; AND (4) APPEAL RIGHTS WILL BE LIMITED.
+« What claims are subject to arbitration
1. 1f either or we make a demand for arbiftration, you and
we must arbitrate any dispute or claim betwesn you of any
other user of your account, and us, our afiliaies, agents
and‘or dealers/merchaniairetailers that accept the card or
program sponsors i it relates to your account, excapt as
noted Delow.

2. We will not require you to arbitrate: (1) any individual case
in small claims court or your state’s equivalent court,
s0 long as it remains an individual case in that court; or
(2) a cass we fle to collect money you owe us. However,
if vou nd to ihe coliection lawsuit Clairmi
wm‘!ﬂ r%r%ov.remay I'EQUIFE}I'GJ.JtDaI'bI‘IIETm g A

3. Motwithstanding any other language in this section, only a
court, not an arbitrator, will decide disputes about the validity,
fhoreor (noking, wihout imaton, he nod. pasaoraph o

includi irmi =) o
this sec{uon ar this sentence). However, any dispute
or argument that concems the validity or enforceability of
the Agreement as a whiole is for the arbitrator, not a court,
o decide.

+« No Class Actions

¥YOU AGREE NOT TO PARTICIPATE IN A CLASS,

REPRESENTATIVE OR PRIVATE ATTORNEY GEMERAL

ACTION AGAINST US IN COURT OR ARBITRATION.

ALSO, YOU MAY NOT BRING CLAIMS AGAINST US ON

BEHALF OF ANY ACCOUNTHOLDER WHO IS NOT AN

ACCOUNTHOLDER ON YOUR ACCOUNT, AND YOU

AGREE THAT ONLY ACCOUNTHOLDERS ON YOUR

ACCOUNT MAY BE JOINED IN A SINGLE ARBITRATION

WITH ANY CLAIM YOU HAVE.

If a court determines that this raph is not fully enforceable,

onty this sentence will raﬂajﬁla%g h'.Illriaa-rr'uEunt:ler wil

be mull and void, and the court’s determination shall be subject
to appeal. This paragraph does not apply to any lawsuit or
administrative proceeding filed against us by a state or federal
govemment agency even when such agency is sesking relief
on behalf of a class of bomowers, including you. This means
that we will not have the right to comped arbitration of any claim
broughi by such an agency.

. Huw to start an arbitration, and the arbitration process

Dar%ylf_lwm wants to arbitrate must notify the other party in
iznotice canbe given after the beginning of alawsuit



orin papers filedin the lawsuit. Otherwise, your notice must be
sent fo Synchrony Bank, Legal Operation, PO, Box 28110,
Shawnes Mission, KS 66201-5320, ATTM: ARBITRATION
DEMAND. 'I'r*repartyseelﬂngammal}m must select an
arbitration administrator, which can be either the American
Arbitration Association (AAA), 120 Broadway, Floor 21,
Maw “ork, MY 10271, w.-.ﬂ.-.'adrnrg 1-BOO-778-TB79, ar
JAMS, 620 Eighth Awvenue, 34ih Hoor, New York, NY 10018,
W jamsadr.com, 1-800-352-5267 . If neither administrator
is able or wiling o handle the dispute, then the court wil
appoint an arbitrator.

2. If a party fies a lawsuit in court assarting claimis) that are
subject to arbitration and the other party files a motion with
ﬁencudnt? m;?ﬁg arbitration, Mig_réis lg]risu"ut&n:[:l it will be the
Mesponsi o party assert claimi(s) to commence
the artut‘ahrt& procesding. " )

3. The arbitrafion adminisirator will appoint the arbitrator and
will tell the parfies what to do next. The arbitrator must be
a lawyer with at least ten years of legal experience. Once
appointed, the arbitrator must the same law and legal
principles, consistent with the FAA, would apply in court,
but may use difierent procedural rules. I the administrator's
riles confict with this Agresment, fhis Agreement
will control.

4, The arbitration will take place Eh:necrrata reasonably
cormenient location. i you aﬁkﬂ; 0, we will pay all the fees
the adminisirator or arbitrator charges, as long as we belisve
you are acting in good faith. We will always pay arbitration
costs, as well as your legal fees and costs, to the extent
yﬂuprevajlmdajmsyou assert against us in an arbitration
procesding which you have commencad.

« Governing Law for Arbitration
This Arbitration section of your Agresment is govemned by the

Federal Arbitration Act (FAA). Utah law shall apply to the extent

state law iz relevant under the FAA. The arbitrator's decision

will be final and binding, except for any appeal nght under the

FA&, Any court with jurisdiction may enter judgment upon the

arbitrator's award.

* How to reject this section

You ma].r reject this Arbitration section of your Agreement.
If you do that, only a court may be used to resolve any
dlsputa or claim. reject this section, you must send
us a notice vﬂmlnmda}rsaﬁarynunpanynwamnunt
or we first provided you with your right to reject this
saction. The notice must include your name, address and
account number, and must be mailed to Synchrony Bank,
P.O. Box 965012, Orlando, FL 32896-5012. This is the only
way you can reject this section.

SECTION IV: OTHER IMPORTANT INFORMATION

NOTICE FOR ACTIVE DUTY MILITARY MEMBERS AHD
THEIR DEPENDENTS: The following disclosures applhy to you

¥OU open your Account on or after D:tnberﬂ 2017 and, althe
tirme wour account is opened, you “coversd Domower a
defined in the Military Lending Act whu:h includes aligible actwe
duty members of the Ammed Forces and their dependents:

1. The provision in the Cardholder Agreement called “Resolving
a Dispute with Arbitration™ will not apply to your Accournt.
2. Federal law provides important protections to members
of the Amed Forces and their dependents relating to
extensions of consumer credit.  In general, the cost of
consumer credit to a member of the Amed Forces and his
or her dependent may not excesd an Annual Percentage
Rate of 36 percent. This rate must inciude, as applicable to
the credit transaction or account: the costs associated with
credit insurance premiums; fees for ancillany products sold
in connection with the credit transaction; any application fee
harﬁe-d {other than ceriain applrcal}c:n fees for
fransactions or accounts); and any participation fee
charged (other than certain pariicipation fees for a credit
card account].



3. “ou can call 1-855-367-4541 to hear the information in item
2 (above) and a description of the payment obligation for
your Account.
STATE NOTICES
CALIFORNIA RESIDENTS: f vou are mamied, you may apply for a
separate account,
MNEW JERSEY RESIDENTS: Certain provisions of this Agreement
are subject to applicable law. As a result, they may be void,
unenforceable or imapplicable in some jurisdictions. Mone of
these provisions, however, is void, unenforceable or inapplicable
in Mew Jersey.
NEW YORK RESIDENTS: A consumer credit report may be obtained
in connection with evaluating your application and subssguently in
connection with updates, renewals, o estensions of credit for which
this lication is made. U r request, wil be informed
m&agrparMWMErga%ﬁm mm%mwmreaﬁ
of the consumer reporting agency. This Agreement will not become
efiective unless and unil *,rm or an authorized user signs a sales slip or
memorandum evidencing a purchase or lease of 0f SeMvices or
ﬂ'repaynmmaﬁnebymeofmuuejrtcardam;xw you will
nat be responsible for any purchase or lease of property or services by
wse of your credit card after its loss or theft.,
OHIO RESIDENTS: The Ohio laws against discrimination require that
all creditors make cradit equally available to all creditworthy customers,
and that credit reporting agencies maintain separate credit histories
on each individual upon request. The Chio Civil Rights Commission
administers compliancs with this law.
TENNESSEE RESIDENTS: This Agresment will not bacome effective
unless and uniil we have (1) provided the disclosures reguired pursuant
to the federal Thuth in Lending Act, (2} you or an authornzed user uses
the account, and (3) we extend credit to you for that transaction on
Wour account.
WISCONSIN RESIDENTS: Mo provision of a marital propearty
agreement, a unilateral statement under sec. 7T66.59, Wis. Siats., ora
court decree undersec, 766,70, Wis. Stats., adversely affects the interest
aof the creditor unless the creditor, prior to the time credit is granted, is
furmished a copy of the agreement, statement or decree or has actual
murled%mlheadﬂ.reme provision when the obligation to the creditor is
. Married residents of Wisconsin applying for an individual
account must give us the name and address of their spouse if the
spouse also is a Wisconsin resident, regardless of whether the
spouse may use the card. Please provide this information to us at
F.O. Box 965033, Orando, FL 32806-5033.
Your signature on the application or sales slip (or online screen)
for the initial purchase approved on this account represents
your signature on this Agreement. it is incorporated herein
by reference.

We have signed this Agreement as follows:

YOUR BILLING RIGHTS SUMMARY
Your Bilfing Righits: Keep this Document for Fufure Ulse
This notice tells you about your rights and our responsibilities under
the Fair Credit Billing Act.
What To Do i You And A Mistake On Your Statement
If you think there is an emor on your statement, write to us at:
Synchrony Banlk
RO, Box 965035
Orando, FL 32896-5035
In your letter, give us the following informnation:
« Account information: Your name and account numiber,
« Dollar amount: The dollar amount of the suspected amor,

m«gﬂ af probem: If you think there is an emor on your bill,
what you beheuemwrmgarnjmwywbdreuems

a mistake.



Wou must contact us:

» Within 60 days after ihe emor appeared on your statement.

o At least 3 business days before an automated payment is
scheduled, if you want to stop payment on the amount you think
is

Hmmmtmhfymnfarwpctenhﬂmmmmg ‘iou miay call us,

but if you do we are not required to investigate any potential emors

and you may have to pay the amount in question.
WWhat Wi Haopen After We Recaive Your Letter
When we receive your letter, wea must do two things:

1. Within 30 of receiving letter, we must tel that
werecavagayﬁnetter %vﬁﬁﬁautelwurfweMueyglJm
comected the emor,

2. Within 90 days of receiving your letter, we must either comect
the ermor or explain to you why we believe the bill is comeact.

Mllemlmmstmtewmﬂﬁcrnﬂtﬂmmsbemanm
* e cannot try to collect the amount in question, or report you as
delinquent on that amaount.

« The charge in question may remain on your statement, and we
may continue to charge you interest on that amount.

« While you do not have to pay the amount in guestion, you are
responsible for the remainder of your balance.

* We can apply any unpaid amount against your credit linmit.
After we finish our imvestigation, one of twio things will happen:

o f we made a mistake: You wil not have to pay the
amount in question or any interest or other fees related to
that amount.

« If we do not bafleve there was a misfake: You wil have to
pay the amount in guestion, along with applicable interest
and feesar'uge ﬂ_;uillljatamd you tEl_ Sém'u'hb of triﬁaw armount

owe e payment is due
ﬁasdaimmﬁmmmtpﬂymﬁmwe
YOU OWe,

If you receive our explanation but still believe your bill 5 wrong,

1o b, T you o 55, W annol report you ae cainauent wihodt
0 S0, We Canno as deli

ﬁmﬁﬂﬂma@qu&@mﬁ:bm Wréqml_mttellym

the name of amyone o whom we reporied you as delinguent, and
wie must let those onganizations know wihen the matter has been
settled between us.

Ii we do not follow all of the rules above, vou do not have to pay

mmﬁﬂmMMquu%hmeumﬁymrnllﬁm

Your Rights If You Are Dissatisfed Wih Yowr Credit
Card Purchases
kuaredmahsﬁeduﬂﬂmgocﬂsursemc&smtwurm
ur cradit card, and you have tied in faith to
with the marchant, you may have the right not
tcr;:-ayﬂmmmgmntch&mmemmrﬂse

To use this right, all of the following must be tue:

1. The purchase must have besn made in your home state orwithin
100 miles of your current mailing address, and the purchase
price must have been more than $50. (Note: Neither of these
are necessary if your purchass was based on an adveriisemeant
wie mailed fo you, or if we own the company that sold you the
Qoods Or senices.)

2. %ou must have ussd your credit card for the purchase.
Purchases made with cash advances from an ATM or
with a check that accesses your credit card account do
not qualify.

3. ou must not yet have fully paid for the purchase,

If all of the criteria above are met and you are still dissatisfied with

the purchase, contact us in writing at:

Synchrony Bank

PO, Box 9650355

Orando, FL 32896-5035

While we investigate, the same nules apply to the disputed amount

as discussad above. Afterwe finish our investigation, we will tell you

our decision. At that point, if we think you owe an amount and you
do not pay, we may report you as delinguent.



PRIVACY POLICY
Rev. 3117

WHAT DOES SYNCHRONY BANK
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.

The types of personal information we collect and share depend on the product or semvice you
have with us. This information can include:

= Social Security number and income
= Account balances and payment history
= Credit history and credit scores

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers' personal information; the reasons Synchrony Bank chooses to share; and whether
you can limit this sharing.

Reasons we can share your personal information Does Synchrony Can you limit
Bank share? this sharing?

For our everyday business purposes—

such as to process your transactions, maintain your account(s), Yes No
respond to court orders and legal investigations, or report to credit

bureaus

For our marketing purposes—

to offer our products and services to you Yes No
For joint marketing with other financial companies Yes MNo
For our affiliates’ everyday business purposes—

information about your transactions and experiences Yes No
For our affiliates’ everyday business purposes—

information about your creditworthiness Yes Yes
For our affiliates to market to you Yes Yesg
For nonaffiliates to market to you Yes Yes®

To limit our = Call 1-877-905-2097—our menu will prompt you through your choice(s)
sharing Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we
sent this notice, or earlier if you consent or for types of information for which you do not have
the right to limit our sharing. When you are no longer our customer, we continue to share your
information as described in this notice.

However, you can contact us at any time to limit our sharing.
Questions? Call 1-877-905-2097
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What we do

How does Synchrony
Bank protect my
personal information?

To protect your personal information from unauthorized access and use, we use
security measures that comply with federal law. These measures include computer
safeguards and secured files and buildings.

How does
Synchrony Bank
collect my personal
information?

We collect your personal information, for example, when you

= open an account or give us your contact information

» provide account information or pay your bills

= Use your credit card

We also collect your personal information from others, such as credit bureaus, affiliates,
or other companies.

Why can't | limit
all sharing?

Federal law gives you the right to limit only

= sharing for affiliates’ everyday business purposes—information about your
creditworthiness

= affiliates from using your information to market to you

= sharing for nonaffiiates to market to you

State laws and individual companies may give you additional rights to limit sharing.

See below for more on your rights under state law.

What happens when
| limit sharing for an
account | hold jointly
with someone else?
Definitions

Affiliates

Your choices will apply to everyone on your account.

Companies related by common ownership or control. They can be financial and

nonfinancial companies.

= Our affiiates include financial companies, such as Synchrony Financial and its
subsidiaries, including Retall Finance Credit Services, LLC and CareCredit LLC.

Nonaffiliates

Companies not related by common ownership or control. They can be financial and

nonfinancial companies.

= Nonaffiliates we share with can include the retailer named on your account and
direct marketing companies.

Joint marketing

Other important information

If your account has a California or Vermont billing address, you are automatically treated as if you have chosen to
limit our sharing of information with affiliates and non-affiliates. If your account has a California billing address, we
will not share information for joint marketing purposes with other financial companies. If your account no longer
has a California or Vermont address, these special rules will stop
to exercise your right to restrict our sharing of information with affliates or non-affiliates.

A formal agreement between nonaffiliated financial companies that together markst
financial products or services to you. .
= Qur joint marketing partners inClude Insurance companies.

plying and you will need to notify us if you want

*Please keep in mind that, as permitted by federal law, if Iguu choose to limit our sharing of information with nonaffiliates, your choice will

not prohibit us from sharing your information with dea

rs/merchants/retailers/contractors/providers (and their affiliates and program

sponsors) that accept the credit card in connection with maintaining and servicing the consumer program identified on your credit card
agreement or credit card, including marketing of such program.

The above notice applies only to the consumer credit card account with Synchrony Bank, as identified on your credit card agreement or

credit card, and does not apply to any other accounts
change our privacy policy at any time and will let you

u have with us. It replaces our previous privacy nofice disclosures to you. We can
ow if we do iffas required by applicable law.

For helpful information about identity theft, visit the Federal Trade Commission’s (FTC) consumer website at hitps.//www.identitytheft gow/ .



